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About this Guide 
The Massachusetts Association of Health Plans is pleased to present the 2007
Massachusetts Physician Incentives Guide.

A growing number of public and private payors are developing and implementing
pay-for-performance programs in Massachusetts and throughout the country.
Various reports have indicated that more than 100 health plans and other public
agencies and employers have implemented pay-for-performance programs. As a
result, about 20 percent of the nation’s physicians currently are participating in
one or more pay-for-performance programs and this number is expected to grow
to 80 percent by 2010.

This guide is intended to provide information about the
clinical areas participating health plans have designated
in 2007 for bonuses or awards to physicians meeting
specific quality indicators, measures of patient 
satisfaction, and adoption of information technology
systems. It does not include every incentive program
health plans offer, as it may not reflect specific 
contractual arrangements health plans have with 
individual provider practices. You should contact the
individual health plans about your group practice.
Contact information is available at the end of this guide.

The information contained in this guide is provided
by and at the sole discretion of each individual
health plan. Each health plan is solely responsible 
for implementing its performance incentive program,
including but not limited to, evaluating a physician’s
performance and determining whether a performance
payment shall be made to a physician. The enclosed
information is proprietary and may not be used or
reproduced for any purpose without a plan’s express
permission. The enclosed information is not intended
to substitute for a physician’s professional judgment 
in the practice of medicine.

I hope you find this guide useful and encourage you to
provide us with comments and feedback on the booklet.

Sincerely,

Marylou Buyse, M.D.
President
Massachusetts Association of Health Plans
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What Is Meant by Pay for Performance?
Two landmark Institute of Medicine reports, To Err Is Human (1999) and 
Crossing the Quality Chasm (2001), place health care quality and patient safety
issues squarely on the public policy agenda. Together, the reports draw attention 
to significant quality and patient-safety shortcomings in the American health 
care system. Crossing the Quality Chasm offers a key recommendation — to align
payment policies with quality improvement.

Quality improvement programs typically target a range of criteria to reward
providers rather than focus on one or two factors. Although incentive payments
take a variety of forms, two designs are most common. The first is a bonus 
payment on top of usual reimbursements that is paid at regular intervals — yearly
or quarterly, for example. Alternatively, some plans base a specified portion of 
a provider’s payment rate increase over a multi-year contract on the provider’s 
performance on a quality scorecard. Regardless of how physicians are paid,
incentive payments are often designed to represent extra revenue for providers,
in addition to their agreed-upon base reimbursement rates.

Plans are using a variety of methods to measure quality. Commonly used 
indicators include patient satisfaction and the use of preventive care screening.
Patient safety-related indicators also are becoming more prevalent.

II



Table of Contents 
Summary of Health Plan Programs. . . . . . . . . . . . . . . . 1-2

Adverse Drug Reactions . . . . . . . . . . . . . . . . . . . . . . . . . 3

Antidepressant Medication Management . . . . . . . . . . . . 3

Asthma . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3-4

ADHD Treatment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Breast Cancer Screening . . . . . . . . . . . . . . . . . . . . . . . . . 4

Cardiovascular Disease . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Cervical Cancer Screening . . . . . . . . . . . . . . . . . . . . . . . 6

Childhood Obesity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Chlamydia Screening. . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Colorectal Cancer Screening . . . . . . . . . . . . . . . . . . . . . . 7

Diabetes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7-9

Hypertension . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

Otitis Media / Pharyngitis . . . . . . . . . . . . . . . . . . . . . . . 10

Patient Experience of Care. . . . . . . . . . . . . . . . . . . . . . . 10

Cost-Effective Prescribing . . . . . . . . . . . . . . . . . . . . . . . 11

Well-Child Care. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11-12

Information Technology Investment and Use . . . . . . . . 12

Health Plan Contact Information . . . . . . . . . . . . . . . . . 13

Massachusetts Physician Incentives Guide   2007

III



SU
M

M
A

RY
O

F
CL

IN
IC

A
L

TO
PI

CS
CO

V
ER

ED
BY

H
EA

LT
H

PL
A

N
PR

O
G

R
A

M
S

BC
BS

M
A

FC
H

P
H

PH
C

N
H

P
TH

P

A
d

ve
rs

e
D

ru
g

R
ea

ct
io

n
s

A
n

ti
d

ep
re

ss
an

t
M

ed
ic

at
io

n
s

A
st

h
m

a

A
D

H
D

Tr
ea

tm
en

t

B
re

as
t

C
an

ce
r

Sc
re

en
in

g

C
ar

d
io

va
sc

u
la

r
D

is
ea

se

C
er

vi
ca

l
C

an
ce

r
Sc

re
en

in
g

X

X

X
X

X
X

X

X
X

X
X X

X

C
h

ild
h

o
o

d
O

b
es

it
y

C
h

la
m

yd
ia

Sc
r e

en
in

g

X
X X

1

H
N

E

X X X X X

X

X
X

X X X

X



C
o

lo
re

ct
al

C
an

ce
r

Sc
re

en
in

g

D
ia

b
et

es

H
yp

er
te

n
si

o
n

O
ti

ti
s

M
ed

ia
/

Ph
ar

yn
g

it
is

Pa
ti

en
t

Ex
p

er
ie

n
ce

C
o

st
-E

f f
ec

ti
ve

Pr
es

cr
ib

in
g

W
el

l-
C

h
ild

C
ar

e

In
fo

r m
at

io
n

Te
ch

n
o

lo
g

y

X
X

X
X

X
X

X

X X

X

X
X

X

X
X

X

2

X

X

X X X X X

X X

XX

X

X



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

M
em

b
er

s
in

cu
rr

in
g

ad
ve

rs
e

d
ru

g
re

ac
ti

o
n

s
to

b
e

tr
ac

ke
d

as
p

ar
t

o
f

p
at

ie
n

t
sa

fe
ty

im
p

ro
ve

m
en

t
p

la
n

M
EA

SU
RE

Es
ta

b
lis

h
m

en
t

an
d

o
p

er
at

io
n

o
f

ad
ve

rs
e

d
ru

g
re

ac
ti

o
n

re
g

is
tr

y

BE
N

CH
M

A
RK

SO
U

RC
E

O
b

je
ct

iv
e

d
ef

in
it

io
n

d
er

iv
ed

fr
o

m
m

ed
ic

al
lit

er
at

u
re

H
EA

LT
H

PL
A

N
S

Tu
ft

s
H

ea
lt

h
Pl

an

A
D

V
ER

SE
D

RU
G

RE
A

CT
IO

N
S

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

M
em

b
er

s
w

it
h

d
ep

re
ss

io
n

b
eg

u
n

o
n

an
ti

d
ep

re
ss

an
t

m
ed

ic
at

io
n

w
ill

b
e

se
en

th
re

e
ti

m
es

in
th

e
n

ex
t

th
re

e
m

o
n

th
s

M
EA

SU
RE

A
n

ti
d

ep
re

ss
an

t
m

ed
ic

at
io

n
m

an
ag

em
en

t

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

A
N

TI
D

EP
RE

SS
A

N
T

M
ED

IC
AT

IO
N

M
A

N
A

G
EM

EN
T

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

U
se

o
f

ap
p

ro
p

ri
at

e
m

ed
ic

at
io

n
s

M
EA

SU
RE

Pe
rc

en
ta

g
e

o
f

m
em

b
er

s
in

ag
e

g
ro

u
p

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

w
h

o
w

er
e

id
en

ti
fi

ed
as

h
av

in
g

p
er

si
st

en
t

as
th

m
a

an
d

w
h

o
w

er
e

ap
p

ro
p

ri
at

el
y

p
re

sc
ri

b
ed

m
ed

ic
at

io
n

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

A
g

e
G

ro
u

p
s

B
C

B
S:

5
–

17
FC

H
P:

5
–1

7
an

d
18

–5
6

H
PH

C
:5

–
17

an
d

18
–5

6
H

N
E:

5
–

9
an

d
10

–1
7

N
H

P:
0

–
56

Tu
ft

s:
5

–1
7

an
d

18
–

56

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

Tu
ft

s
H

ea
lt

h
Pl

an

A
ST

H
M

A

3



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

C
h

ild
re

n
tr

ea
te

d
fo

r
A

D
H

D
sh

o
u

ld
b

e
se

en
o

ft
en

d
u

ri
n

g
th

e
in

it
ia

ti
o

n
o

f
m

ed
ic

at
io

n
to

as
se

ss
th

ei
r

re
sp

o
n

se
to

th
e

tr
ea

tm
en

t
an

d
p

o
ss

ib
le

si
d

e
ef

fe
ct

s

M
EA

SU
RE

A
D

H
D

tr
ea

tm
en

t
m

ea
su

re

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

H
ar

va
rd

Pi
lg

ri
m

AT
TE

N
TI

O
N

D
EF

IC
IT

H
YP

ER
A

CT
IV

IT
Y

D
IS

O
RD

ER
TR

EA
TM

EN
T

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

M
am

m
o

g
ra

m
s

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
w

o
m

en
in

ag
e

g
ro

u
p

w
h

o
h

ad
a

m
am

m
o

g
ra

m
d

u
ri

n
g

th
e

ye
ar

o
r

p
re

vi
o

u
s

ye
ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

A
g

e
G

ro
u

p
s

FC
H

P:
50

–
64

H
PH

C
:5

0
–

69
H

N
E:

52
–

69
Tu

ft
s:

50
–

69

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

Tu
ft

s
H

ea
lt

h
Pl

an

BR
EA

ST
CA

N
CE

R
SC

RE
EN

IN
G

4

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

ER
V

is
it

s
/1

00
0

m
em

b
er

s

M
EA

SU
RE

ER
u

ti
liz

at
io

n
o

f
as

th
m

at
ic

s
d

u
ri

n
g

th
e

re
p

o
rt

in
g

ye
ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
N

E

H
EA

LT
H

PL
A

N
S

H
ea

lt
h

N
ew

En
g

la
n

d

A
ST

H
M

A
(c

on
t’d

)



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

C
h

o
le

st
er

o
l

Sc
re

en
in

g
fo

r
Pa

ti
en

ts
w

it
h

C
ar

d
io

va
sc

u
la

r
C

o
n

d
it

io
n

s

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
m

em
b

er
s

18
–7

5
w

h
o

,
fr

o
m

Ja
n

u
ar

y
1

th
ro

u
g

h
N

o
ve

m
b

er
1

o
f

th
e

ye
ar

p
ri

o
r

to
th

e
m

ea
su

re
m

en
t

ye
ar

,w
er

e
d

is
ch

ar
g

ed
al

iv
e

fo
r

ac
u

te
m

yo
ca

rd
ia

l
in

fa
rc

ti
o

n
(A

M
I)

,
co

ro
n

ar
y

ar
te

ry
b

yp
as

s
g

ra
ft

(C
A

B
G

)
o

r
p

er
cu

ta
n

eo
u

s
tr

an
sl

u
m

in
al

co
ro

n
ar

y
an

g
io

p
la

st
y

(P
TC

A
)

o
r

w
h

o
h

ad
a

d
ia

g
n

o
si

s
o

f
is

ch
em

ic
va

sc
u

la
r

d
is

ea
se

,
w

h
o

h
ad

an
LD

L
sc

re
en

in
g

p
er

fo
rm

ed
d

u
ri

n
g

th
e

m
ea

su
re

m
en

t
ye

ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

Tu
ft

s
H

ea
lt

h
Pl

an

CA
R

D
IO

VA
SC

U
LA

R
D

IS
EA

SE

C
A

D
M

an
ag

em
en

t
H

ea
lt

h
N

ew
En

g
la

n
d

A
TP

3
LD

L
<

10
0

B
lo

o
d

p
re

ss
u

re
co

n
tr

o
l

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

H
ea

lt
h

N
ew

En
g

la
n

d

A
H

A
G

u
id

el
in

es
H

N
E:

<
14

0/
90

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a

LD
L

co
n

tr
o

l
B

lu
e

C
ro

ss
B

lu
e

Sh
ie

ld
A

H
A

G
u

id
el

in
es

5

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

B
o

d
y

M
as

s
In

d
ex

sc
re

en
in

g
an

d
m

o
n

it
o

re
d

am
o

n
g

ch
ild

re
n

ag
es

3
–1

7

M
EA

SU
RE

M
o

n
it

o
ri

n
g

an
d

fo
llo

w
-u

p
o

f
B

M
I

fo
r

ch
ild

re
n

ag
es

3
–1

7

BE
N

CH
M

A
RK

SO
U

RC
E

B
C

B
S

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

CH
IL

D
H

O
O

D
O

BE
SI

TY

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

Pa
p

sm
ea

r

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
w

o
m

en
ag

es
18

–
64

w
h

o
h

ad
a

p
ap

sm
ea

r
d

u
ri

n
g

th
e

ye
ar

o
r

p
re

vi
o

u
s

ye
ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

Tu
ft

s
H

ea
lt

h
Pl

an

CE
RV

IC
A

L
CA

N
CE

R
SC

R
EE

N
IN

G

6

B
o

d
y

M
as

s
In

d
ex

co
n

tr
o

l
Su

b
m

is
si

o
n

o
f

cl
in

ic
al

o
u

tc
o

m
es

d
at

a
B

C
B

S
B

lu
e

C
ro

ss
B

lu
e

Sh
ie

ld

H
ei

g
h

te
n

ed
aw

ar
en

es
s

o
f

ch
il

d
h

o
o

d
o

b
es

it
y

an
d

in
cr

ea
se

d
in

te
rv

en
ti

o
n

w
it

h
ch

ild
re

n
w

h
o

ar
e

o
b

es
e

Pr
o

g
ra

m
d

ev
el

o
p

m
en

t
m

ea
su

re
Ta

rg
et

va
ri

es
to

ea
ch

p
ro

vi
d

er
p

ro
g

ra
m

.
Fo

r
ex

am
p

le
,

th
e

p
ro

g
ra

m
co

u
ld

b
e

b
as

ed
o

n
th

e
p

er
ce

n
ta

g
e

o
f

ch
ar

ts
w

it
h

B
M

I
re

co
rd

ed
,

o
r

n
u

m
b

er
o

f
m

em
b

er
s

re
ce

iv
in

g
in

te
rv

en
ti

o
n

H
ar

va
rd

Pi
lg

ri
m



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

Sc
re

en
in

g
fo

r
C

h
la

m
yd

ia
in

se
xu

al
ly

ac
ti

ve
w

o
m

en

M
EA

SU
RE

C
h

la
m

yd
ia

sc
re

en
in

g
H

PH
C

fo
r

w
o

m
en

ag
es

16
–

20
an

d
21

–
26

H
N

E
fo

r
w

o
m

en
ag

es
16

–2
0

an
d

21
–2

6

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

CH
LA

M
Y

D
IA

SC
R

EE
N

IN
G

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

C
o

lo
re

ct
al

ca
n

ce
r

sc
re

en
in

g

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
ad

u
lt

s
50

–
84

ye
ar

s
o

f
ag

e
w

h
o

h
ad

an
ap

p
ro

p
ri

at
e

sc
re

en
in

g
fo

r
co

lo
re

ct
al

ca
n

ce
r

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

CO
LO

RE
CT

A
L

CA
N

CE
R

SC
RE

EN
IN

G

7

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

H
b

A
1c

te
st

in
g

M
EA

SU
RE

Pe
rc

en
ta

g
e

o
f

m
em

b
er

s
in

ag
e

g
ro

u
p

w
it

h
d

ia
b

et
es

w
h

o
w

er
e

te
st

ed
fo

r
h

em
o

g
lo

b
in

A
1c

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

(T
h

e
M

ea
su

re
fo

r
B

C
B

S
an

d
H

N
E

is
p

er
ce

n
t

te
st

ed
tw

ic
e

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

)

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS
A

D
A

G
u

id
el

in
es

A
g

e
G

ro
u

p
s

FC
H

P:
18

–
64

O
th

er
s:

18
–

75

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ea

lt
h

N
ew

En
g

la
n

d

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

Tu
ft

s
H

ea
lt

h
Pl

an

D
IA

BE
TE

S



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

R
et

in
o

p
at

h
y

sc
re

en
in

g

M
EA

SU
RE

Pe
rc

en
ta

g
e

o
f

m
em

b
er

s
in

ag
e

g
ro

u
p

w
it

h
d

ia
b

et
es

w
h

o
h

ad
a

re
ti

n
al

ey
e

ex
am

in
at

io
n

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS
A

D
A

G
u

id
el

in
es

A
g

e
G

ro
u

p
s:

B
C

B
S:

O
ve

r
30

FC
H

P:
18

–
64

O
th

er
s:

18
–7

5

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ea

lt
h

N
ew

En
g

la
n

d

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

Tu
ft

s
H

ea
lt

h
Pl

an

D
IA

BE
TE

S
(c

on
t’d

)

N
ep

h
ro

p
at

h
y

sc
re

en
in

g
Pe

rc
en

ta
g

e
o

f
m

em
b

er
s

in
ag

e
g

ro
u

p
w

it
h

d
ia

b
et

es
w

h
o

h
ad

a
te

st
fo

r
m

ic
ro

al
b

u
m

in
u

ri
a

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

H
ED

IS
A

D
A

G
u

id
el

in
es

A
g

e
G

ro
u

p
s:

FC
H

P:
18

–
64

O
th

er
s:

18
–7

5

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

Tu
ft

s
H

ea
lt

h
Pl

an

8

LD
L-

C
h

o
le

st
er

o
l

sc
re

en
in

g
Pe

rc
en

ta
g

e
o

f
m

em
b

er
s

ag
es

18
to

64
ye

ar
s

o
f

ag
e

w
it

h
d

ia
b

et
es

w
h

o
w

er
e

te
st

ed
fo

r
LD

L
ch

o
le

st
er

o
l

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

H
ED

IS
A

D
A

G
u

id
el

in
es

A
g

e
G

ro
u

p
s

FC
H

P:
18

–
64

O
th

er
s:

18
–7

5
B

C
B

S:
18

–7
5

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ea

lt
h

N
ew

En
g

la
n

d

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

Tu
ft

s
H

ea
lt

h
Pl

an



C
LI

N
IC

A
L

ST
A

N
D

A
R

D

H
b

A
1c

C
o

n
tr

o
l

M
EA

SU
RE

Pe
rc

en
ta

g
e

o
f

m
em

b
er

s
w

h
o

w
er

e
te

st
ed

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

w
it

h
va

lu
es

le
ss

th
an

9%

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS
A

D
A

G
u

id
el

in
es

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

D
IA

BE
TE

S
(c

on
t’d

)

LD
L

C
o

n
tr

o
l

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

H
ar

va
rd

Pi
lg

ri
m

H
ea

lt
h

N
ew

En
g

la
n

d

H
ED

IS
A

D
A

G
u

id
el

in
es

Pe
rc

en
ta

g
e

o
f

m
em

b
er

s
w

it
h

d
ia

b
et

es
w

h
o

w
er

e
te

st
ed

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

an
d

ye
ar

p
ri

o
r

w
it

h
va

lu
es

le
ss

th
an

10
0

m
g

/d
l

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a

9

B
lo

o
d

p
re

ss
u

re
co

n
tr

o
l

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

A
D

A
G

u
id

el
in

e
<

14
0

/9
0

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

B
P

<
14

0/
90

M
EA

SU
RE

C
h

ar
t

re
vi

ew

B
C

B
S:

Su
b

m
is

si
o

n
o

f
cl

in
ic

al
o

u
tc

o
m

es
d

at
a

BE
N

CH
M

A
RK

SO
U

RC
E

A
H

A
/H

ED
IS

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

H
ea

lt
h

N
ew

En
g

la
n

d

H
YP

ER
TE

N
SI

O
N



10

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

A
p

p
ro

p
ri

at
e

tr
ea

tm
en

t
fo

r
ch

ild
re

n
w

it
h

U
R

I

M
EA

SU
RE

Pe
rc

en
t

o
f

ch
ild

re
n

w
it

h
U

R
I

w
h

o
ar

e
p

re
sc

ri
b

ed
an

an
ti

b
io

ti
c

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

H
ar

va
rd

Pi
lg

ri
m

O
TI

TI
S

M
ED

IA
/P

H
A

RY
N

G
IT

IS

A
p

p
ro

p
ri

at
e

an
ti

b
io

ti
c

u
se

H
ea

lt
h

N
ew

En
g

la
n

d
N

et
w

o
rk

ex
p

er
t

w
o

rk
g

ro
u

p
G

en
er

ic
p

re
sc

ri
b

in
g

fo
r

O
ti

ti
s.

Th
ro

at
cu

lt
u

re
/r

ap
id

st
re

p
te

st
fo

r
p

h
ar

yn
g

it
is

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

Po
si

ti
ve

m
em

b
er

ex
p

er
ie

n
ce

w
it

h
th

ei
r

p
h

ys
ic

ia
n

s,
as

m
ea

su
re

d
b

y
an

in
d

ep
en

d
en

t
o

rg
an

iz
at

io
n

M
EA

SU
RE

FC
H

P:
Pa

rt
ic

ip
at

io
n

in
o

n
-s

it
e

su
rv

ey

N
H

P:
25

%
re

sp
o

n
se

ra
te

to
su

rv
ey

an
d

im
p

ro
ve

m
en

t
in

sc
o

re
fr

o
m

20
06

BE
N

CH
M

A
RK

SO
U

RC
E

C
A

H
PS

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

PA
TI

EN
T

EX
PE

RI
EN

CE
O

F
CA

RE

Po
si

ti
ve

m
em

b
er

ex
p

er
ie

n
ce

w
it

h
ro

u
ti

n
e

an
d

u
rg

en
t

ca
re

ap
p

o
in

tm
en

ts
Su

rp
as

s
h

ea
lt

h
p

la
n

b
en

ch
m

ar
ks

o
n

m
em

b
er

ex
p

er
ie

n
ce

o
f

ca
re

su
rv

ey
Ph

ys
ic

ia
n

A
ss

es
sm

en
t

Fo
rm

C
u

lt
u

ra
l

co
m

p
et

en
cy

C
o

m
p

le
ti

o
n

o
f

“Q
u

al
it

y
In

te
ra

ct
io

n
s:

A
Pa

ti
en

t
B

as
ed

A
p

p
ro

ac
h

to
C

ro
ss

C
u

lt
u

ra
l

ca
re

”.

Co
ur

se
on

cu
lt

ur
al

co
m

pe
te

nc
y

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Tu
ft

s
H

ea
lt

h
Pl

an



Th
e

u
se

o
f

co
st

-e
ff

ec
ti

ve
p

h
ar

m
ac

eu
ti

ca
ls

Pe
rc

en
t

o
f

p
re

sc
ri

p
ti

o
n

s
w

ri
tt

en
fo

r
ti

er
o

n
e

p
ro

d
u

ct
s

N
et

w
o

rk
p

er
fo

rm
an

ce
H

ar
va

rd
Pi

lg
ri

m

Tu
ft

s
H

ea
lt

h
Pl

an

CO
ST

-E
FF

EC
TI

V
E

PR
ES

CR
IB

IN
G

G
en

er
ic

/f
o

rm
u

la
ry

p
re

sc
ri

b
in

g
H

ea
lt

h
N

ew
En

g
la

n
d

H
N

E
n

et
w

o
rk

p
er

fo
rm

an
ce

Pe
rc

en
t

g
en

er
ic

p
re

sc
ri

p
ti

o
n

s
co

m
p

ar
ed

to
Pl

an
av

er
ag

e

11

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

G
en

er
ic

p
re

sc
ri

b
in

g

M
EA

SU
RE

Pe
rc

en
t

g
en

er
ic

p
re

sc
ri

p
ti

o
n

s
b

y
PC

Ps

BE
N

CH
M

A
RK

SO
U

RC
E

N
et

w
o

rk
ra

te

H
EA

LT
H

PL
A

N
S

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

Fa
llo

n
C

o
m

m
u

n
it

y

Tu
ft

s
H

ea
lt

h
Pl

an

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

W
el

l
ch

ild
vi

si
ts

in
in

fa
n

cy

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
m

em
b

er
s

w
h

o
tu

rn
ed

15
m

o
n

th
s

o
ld

d
u

ri
n

g
th

e
m

ea
su

re
m

en
t

ye
ar

an
d

w
h

o
h

ad
si

x
w

el
l-

ch
ild

vi
si

ts
w

it
h

a
p

ri
m

ar
y

ca
re

p
ra

ct
it

io
n

er
d

u
ri

n
g

th
ei

r
fi

rs
t

15
m

o
n

th
s

o
f

lif
e

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

Fa
llo

n
C

o
m

m
u

n
it

y

W
EL

L-
CH

IL
D

CA
RE

W
el

l
ch

ild
vi

si
ts

in
ea

rl
y

ch
ild

h
o

o
d

Th
e

p
er

ce
n

ta
g

e
o

f
m

em
b

er
s

b
et

w
ee

n
th

e
ag

es
o

f
3

an
d

6
w

h
o

w
er

e
se

en
fo

r
o

n
e

o
f

m
o

re
w

el
l

ch
ild

vi
si

ts
d

u
ri

n
g

th
e

m
ea

su
re

m
en

t
ye

ar

H
ED

IS
H

ar
va

rd
Pi

lg
ri

m

Tu
ft

s
H

ea
lt

h
Pl

an



12

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

W
el

l
ch

ild
vi

si
ts

in
ad

o
le

sc
en

ce

M
EA

SU
RE

Th
e

p
er

ce
n

ta
g

e
o

f
m

em
b

er
s

w
h

o
w

er
e

12
th

ro
u

g
h

21
ye

ar
s

o
f

ag
e

w
h

o
h

ad
at

le
as

t
o

n
e

co
m

p
re

h
en

si
ve

w
el

l-
ca

re
vi

si
t

w
it

h
a

p
ri

m
ar

y
ca

re
p

ra
ct

it
io

n
er

o
r

an
o

b
st

et
ri

cs
an

d
g

yn
ec

o
lo

g
y

p
ra

ct
it

io
n

er
d

u
ri

n
g

th
e

m
ea

su
re

m
en

t
ye

ar
.

BE
N

CH
M

A
RK

SO
U

RC
E

H
ED

IS

H
EA

LT
H

PL
A

N
S

H
ar

va
rd

Pi
lg

ri
m

N
ei

g
h

b
o

rh
o

o
d

H
ea

lt
h

Pl
an

W
EL

L-
CH

IL
D

CA
RE

(c
on

t’d
)

C
LI

N
IC

A
L

ST
A

N
D

A
R

D

C
lin

ic
al

In
fo

rm
at

io
n

Te
ch

n
o

lo
g

y

M
EA

SU
RE

C
lin

ic
al

IT
im

p
le

m
en

ta
ti

o
n

o
ve

r
a

sp
ec

tr
u

m
o

f
sy

st
em

s

BE
N

CH
M

A
RK

SO
U

RC
E

H
PH

C

H
EA

LT
H

PL
A

N
S

H
ar

va
rd

Pi
lg

ri
m

IN
FO

RM
AT

IO
N

TE
CH

N
O

LO
G

Y
IN

V
ES

TM
EN

T
A

N
D

U
SE

M
ed

ic
at

io
n

er
ro

r
re

d
u

ct
io

n
th

ro
u

g
h

co
m

p
u

te
ri

ze
d

p
re

sc
ri

b
in

g
sy

st
em

s
B

lu
e

C
ro

ss
B

lu
e

Sh
ie

ld

Tu
ft

s
H

ea
lt

h
Pl

an

Th
e

Le
ap

fr
o

g
G

ro
u

p
B

C
B

S
Tu

ft
s

In
st

al
la

ti
o

n
an

d
u

sa
g

e
o

f
co

m
p

u
te

ri
ze

d
p

h
ys

ic
ia

n
o

rd
er

en
tr

y
sy

st
em

Im
p

ro
ve

th
e

q
u

al
it

y
an

d
ef

fi
ci

en
cy

o
f

ca
re

th
ro

u
g

h
el

ec
tr

o
n

ic
m

ed
ic

al
re

co
rd

s
B

lu
e

C
ro

ss
B

lu
e

Sh
ie

ld

Tu
ft

s
H

ea
lt

h
Pl

an

O
b

je
ct

iv
e

d
ef

in
it

io
n

d
er

iv
ed

fr
o

m
m

ed
ic

al
lit

er
at

u
re

In
st

al
la

ti
o

n
an

d
u

sa
g

e
o

f
el

ec
tr

o
n

ic
m

ed
ic

al
re

co
rd

D
ec

is
io

n
Su

p
p

o
rt

B
lu

e
C

ro
ss

B
lu

e
Sh

ie
ld

B
C

B
S

Im
p

le
m

en
t

an
d

u
se

a
d

ec
is

io
n

su
p

p
o

rt
sy

st
em

fo
r

ap
p

ro
ve

d
ch

ro
n

ic
co

n
d

it
io

n
s



Blue Cross Blue Shield of Massachusetts
Landmark Center, 401 Park Drive
Boston, MA 02215
800.316.BLUE (800.316.2583)
www.bcbsma.com

Fallon Community Health Plan
10 Chestnut Street
Worcester, MA 01608
866.ASK.FCHP (866.275.3247)
www.fchp.org

Harvard Pilgrim Health Care
93 Worcester Street
Wellesley, MA 02481
617.509.9420
www.harvardpilgrim.org

Health New England
1 Monarch Place
Springfield, MA 01144
413.233.3025
www.healthnewengland.com

Neighborhood Health Plan
253 Summer Street
Boston, MA 02210
800.433.5556
www.nhp.org

Tufts Health Plan
333 Wyman Street
Waltham, MA 02254
888.884.2404
www.tuftshealthplan.com

Health Plan Contact Information
For questions about a particular health plan's pay-for-performance program,
please contact the plan's provider relations department.
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